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During 2006, 2007, 2008 and 2009 4QTRS contracted with Tiburon to develop several,
custom web applications and a Windows Presentation Foundation GUI to their
Computer Aided Dispatch System.

Solutions
In4M — a web based Criminal Investigation Case Management solution.

Tiburon Intranet — a web based Intranet for sharing, collaboration, and team management.

CADGUI - a Windows Presentation Foundation client for Computer Aided Dispatch
HSM — a web based Hospital Status Management solution.

Benefits

e Rapid, go to market, leveraging the subject matter expertise of the 4QTRS
development and product management team.

Technical experience and expertise

4QTRS provided experienced subject matter experts as they relate to Project
Management, Needs Analysis, Industry Focus Groups and Surveys, Windows
Presentation and Microsoft's Windows SharePoint Solutions development.

Solution Overview

Customer Profile

For nearly 30 years, Tiburon has
provided dispatch, mobility, records
management, and corrections
management systems that meet the
uncompromising demands of federal,
regional, and metropolitan law
enforcement, fire & rescue, and
corrections agencies

Business Situation

Tiburon integrated product suite
consists of the industry’s most
capable, scalable and reliable
dispatch, mobile, records
management and corrections
management solutions — built
specifically for the needs of public
safety and security agencies. In
moving to the Next Generation
Product Suite, Tiburon needed to
employ the latest Microsoft
Technology stack of Windows
Presentation Foundation and
Windows SharePoint services;
4QTRS provided industry expertise to
achieve those goals.

Services

Concept Definition

Design

Build

Deploy

Project Management
Custom Programming

Site design and deployment

Technologies
= ASP.Net

C#

SQL Server 2008

Windows SharePoint Services
Windows Presentation Foundation
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